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VISITOR WATCH SYSTEM REQUIREMENTS
Pre-Installation Check List

Check Here | Hardware ltem
] Computer CPU
Required: Pentium 4 - 1.6GHz
Computer RAM
[ Required: 256 MB for Windows 2000

Required: 512 MB for Windows XP
Note: the machine must be free of all adware, spyware, malware, viruses and any other malicious software

Computer Video
Required: Video Adapter Capable of 1024x768 at 24 bit color resolution

Computer Drives
] Required: 10 GB HD or better with a minimum of 150MB free space
Required: CDROM Dirive for installation

Computer Ports

1 Open and available Parallel Port (Not being captured by another program) for label printer

1 Open and available Serial Port if using the Barcode Scanner
n 1 Open and available Serial Port if using the Canon camera pan & tilt PC controls

1 Open USB Port if using the Driver’s License or Business Card Scanner
1 Open USB Port if using the Signature Capture Pad
1 Open USB Port if using a camera

1 Open USB Port if you opt to connect your thermal printer via a USB connection

If Networked Installation
] The appropriate Network Interface Card installed
Functioning Network Connection (With all network protocols installed and configured)

Check Here | Software ltem
n Required: Windows 2000 - Service Pack 4 with MDAC 2.8 or higher
Required: Windows XP - Service Pack 2
[] Required: Internet Explorer 6.0 - Service Pack 1
[] Required: For an Oracle installation Oracle client software installed and configured
Check Here | Other Item
[ If Importing Host (Employee) Data, an Excel spreadsheet or text delimited file as defined in the
Host Import Utility Documentation is required
L] A power strip capable of providing power for at least 4 power supplies
L] Database installed and configured as detailed in the installation manual
For all users of VisitorWatch full Read/Write permissions are needed to the C:\Program Files\AllStar directory
] (default location), the C:\Program Files\Corex directory (if business card scanning is to be performed), and to the
CM32L8EX.log file in the WINDOWS or WINNT directory
n AllStar’s licensing files (v3xx.1f & bc2xx.1f) must be added to the antivirus exceptions list or the antivirus scans must

skip the C:\Program Files\AllStar directory (default location)

Please Sign and Date when completed and email to RNewton @allstarid.com or fax to Rodney Newton at (973) 537-1420

SIGNATURE DATE

Important Note: Additional costs will be incurred, at the prevailing All-Star labor rates, in the event the required minimum
specifications listed above are not met and technicians require multiple onsite visits to complete an installation. If you are unsure or
have any questions with regard to these specifications, please contact us prior to the scheduled installation at the number listed above.




